
Support  
Integration technical maintenance and 
merchant support 
Mitigate against risk with a proven service that suits your resource and budget -  
from on-demand to proactive 24/7 cover, we make sure your array of integrations work 
seamlessly for you and your merchant clients.

Platforms change so often. Yes, they provide new features but potentially a few headaches  
for you and your tech team at the same time.

We proactively maintain your integrations during the certification cycle saving time  
and money whilst maintaining an optimal and operational service for your clients. 

If required we can also take that service further by working with your clients and prospects to  
ensure they get integrations working seamlessly with their commercial goals. 

We deliver:

> Merchant support services to assist during implementation or once live

> On-call bug fixing for unexpected behaviour against supported requirements 

> New features added to existing integrations to unify your service to merchants or enable  
new capabilities launched in the relevant supported eCommerce platforms

> Bespoke support and training for your team 

> Responsive systems Integration services for your clients if they do not have  
a suitable agency to support them

> Re-certification services in line with platform vendor requirements

We work as an extension of your 
team reducing the hassle  
of integration management

What will I get in this phase?

Constant support to support your 
resource and budget

Merchant  
support

Re-
certification

On-call 
bug fixing

SI services for 
your clients

Bespoke 
training

Feature 
enhancement

Integrating you with a wider world of commerce

Our strategic consultancy is just one of the services we offer exclusively to 3rd 
party eCommerce businesses across four phases. Ask our team for more details

Got a question around how  
we can support your business growth? 
fuse@tryzens.com 
tryzens.com/partners



Our commitment
Our unique approach to integrations is founded  
on years of experience and investment
Our extensive knowledge of delivering solutions to brands and retailers worldwide 
has given our consultancy, development and support for integrations an edge.

Whether you require a quick turnaround on a single integration or a more strategic 
view across an array of integrations and platforms, Tryzens Fuse can manage and 
deliver ALL of your technology needs. 

Our clients include :

A flexible structure to suit all your integration needs  
Tryzens Fuse is a business built entirely around  
partnerships and collaboration 
We pride ourselves on working alongside your team to complement your existing 
skills - transferring knowledge and driving market success.  We work as an 
extension of your team and adapt to the flow of your business, supporting you for 
the long term as your needs and requirements evolve. 

Our rigorous, technically adept structure and methodology enable us to  
facilitate the right actions at the right time to increase your market opportunity  
and commercial success.

If you’re building the digital future,  
connect with Tryzens.

LONDON  |  MELBOURNE  |  SOFIA  |  SYDNEY  |  TRIVANDRUM 
fuse@tryzens.com  |  tryzens.com/partners

Ask our team more about the go-to-market  
support and training we offer exclusively to  
3rd party eCommerce innovators




